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Setting up Security Tokens 

 
Physical/Hard Token 

 
1. After logging in to the digital banking platform, go to the “Tools” widget then select 
“Settings” and navigate to the “Security” sub tab.  
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2. Under the “Two-Factor Authentication” section, locate the “Tokens” option and click “View 
Details” 

 

3. From the pop-out window choose “Register Hard Token” 
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4. Hit “Next”  
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5. Enter a nickname for your new token and the serial number as seen on the back of 
your hard token. 

 
 
 

 

6. Token serial number is located on the back of the token. 
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7. Click token button to receive first token code. Enter the code then hit “Submit” 
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8. Press and hold the token button until you receive a new code. Enter the second code then hit 
“Submit”  
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9. You will receive the following confirmation message. Hit “Done”  
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10. Set token as preferred authentication method. 
 
 
 


