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Digital Banking User Guide

About This Guide

As part of our ongoing effort to continually make your digital banking experience
seamless, we at Mascoma Bank have been working on a major upgrade to our platform.
We have focused on creating an experience that is convenient, easy, and provides you
with the flexibility to take care of your finances anytime from anywhere. With this
upgrade, in addition to a new design and user-friendly experience, we have added
some new features such as Card Controls, Financial Wellness, Goals, and Locations.

This guide is designed to assist in answering questions and help you navigate through
some common transactions.

Getting Started
Browser and Device Support

You can access your accounts via desktop, tablet, or mobile devices anytime, anywhere.
For an optimal experience, make sure your devices are using the most updated versions
of software available.

Browser Support: Make sure your browser is within the latest 2 versions (Safari, Chrome,
Edge, Firefox). Please note, Internet Explorer 11 does not support digital banking and
standards that are implemented in newer browsers.

Device Support:
e Windows: Versions still supported by Microsoft and support a browser listed above
e OS X: Versions still supported by Apple and support a browser listed above
e Android: Version 9.0+
e {OS: Last 2 major releases
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Enroll Now
Click "First Time User? Enroll Now."”

=% Mascoma
'qt Bank

Username

Username is required

Passwaord

Pazsword iz reguired

(] Remember Me

y

Verify you are human  ¢LouDFLARE

Forgot Username or Password?

First Time User? Enroll Now.




For personal accounts, choose “Enroll my individual account.”
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Il Want To

Enroll my individual

account
Select this if you have a

personal account

Enroll my business

account
Select this if you have a

business account

Accept the disclosure by clicking “l agree” and

"Continue.”

Step 1of 6

Disclosure

| Agree

Continue

Manage your Mascoma Bank accounts simply and securely, any time and
anywhere you have internet access. It takes just a few minutes to register.
Please accept the disclosure to continue the registration process.

CONSUMER DIGITAL BANKING AGREEMENT

This Consumer Digital Banking Agreement {("Agreement”) governs the
terms of your use of the Mascoma Bank online and mobile
banking services for consumers ("Digital Banking,” the “Digital Banking
Services,” the "Service™ or the "Services”). In this Agreement, "you," "your,”
and "yours” refer to each of the persons who own the Account(s) accessed
through Digital Banking and, as the context may require, also includes your
Authorized Users (if any). The waords "Bank,”
us" mean Mascoma Bank and our successors and assignees.

*“Mascoma,” “we" "our," and




Confirm your identity.

Step 2 of 6

[Confirm Your Identity

The following information is used to verify you have an account with us and that
you are the owner of the account. We match your answers against our records.

Account Number

@
SSN/TaxID

@
Emai
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Choose your preferred method for verification and click “Continue.”

Step 3 of 6

Verify Your Identity

@ svs Text

A one-time code will be sent to your maobile phone,

Select Phone Number
A4

(wmc] wwE_¥GNA

Email
A one-time code will be sent to your email address,

Voice Call
You will get a call that reads a one-time code to you,
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Enter the Verification Code and click “Verify."

Step 4 of 6

Verification Code

A 6-digit code has been sent to your phone number (***) **-*504.

560142

Code Will Expire In 5 Minutes

Resend code or Change method

Create a username.

Step 5 of 6

Create Username

Create 2 unigue, alphanumeric username between & and 12 characters in length.

Username
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Create a password. You will then be brought to the dashboard.

Step 6of &

Create Password

Your password must be at least 8 characters long and contain at least cne
uppercase letter and one number.

Passward
@

Password Strength s Strong  —

Confirm Password
@

Password matches

Create Password
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Dashboard Overview

Once you have successfully logged in, the dashboard will provide immediate access to the
features you will likely use most frequently, requiring fewer clicks to perform financial tasks
online. Here is a high-level overview of the summary dashboard from a desktop view.

1. Credit Score Tools shows the primary account holder's credit score.

2. Accounts are grouped by Account Type Class (e.g., Checking, Savings, Loans).
3. Linked External Accounts from other Financial Institutions.

4. Activity Modules provides a quick glance of recent and future activities.

Please note: If you want to change the order in which your accounts or loans appear on
your (home) screen, you can do that through our computer-based digital banking, but
currently it is not possible to reorder accounts on the app.

*% Mascoma .
'Pq*' Bank =

Dashboard  Accounts Transfer and Pay  Card Management  Financil Wellness Toals

Dashboard & @

Accounts . Credit Score Tools
Deposits ”~ \
{ 72,1\
® Busines Interest Checking saoe -
| &b &

Scors Repert  Momionrg  Smanga

Skart tracki it d full
® My Checking s5.000,70450 i your crod scors and

Business Savings sioans

View External Accounts

roE R
& HOME EQUITY LOAN Pay saoe
& HOME EQUITY LOAN Pay saom

Shew my Scors

Last 15 days
& COMMERCIAL LO
COMMERCIAL LOAMN Pay saos 1 trarefer £320.00 ~
& COMMERCIAL LOAM 2 Pay 3434033
Mext 30 days
® 75 pending transactions
: s7a178
Financial News

©ORB Financial Sponsors Cradit Unions for Kids Quick Links
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Managing Your Profile

Settings allows you to view, update, and manage the settings that are applicable to
your account and overall digital banking experience. You can navigate to Settings by
clicking on the Profile icon -> Settings or by clicking on Tools -> Settings.

e Profile: Enter profile information, such as nickname, time zone, profile picture, and
view your recent login activity.

e Security: View and edit security details, such as username, password, and two-factor
authentication, and maintain your authenticated devices.

e Themes: Personalize the look of your digital banking experience.

* Widgets: Choose which widgets are displayed and the order they appear on your
home dashboard.

e Contact: Make modifications to contact info, including address, phone numbers, and
email addresses.

* Accounts: Configure account color and nickname, display order, or hide accounts
from display. You can also request access, confirm, or delete external (ACH)
accounts.

e Applications: View and revoke access to an authorized device.

Profile Tab T

*®9 Mascoma o
¢#4* Bank
Cashboard Accounts Transfer and Pay Card Management Financial Wellness Tools

- B
Settings 28

Profile  Security Themes Contact Accounts Applications

Profile Information

5:00) Eastern Time (US & Canada

Recent Login Activity




Security Tab

Themes Tab
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H o @
Settings o8
Profile  Security Themes Contact Accounts Applications
Security Information
Two-Factor Authentication OFF ON

1 email address on file [ envasien ]
A 2 phone numbers on file [ envasep ]
Remembered Devices
e e

Settings

Profile  Security Themes Contact Accounts Applications

Current

(] oo

Available

Q Dark Mode Test

Dark Mode Test




Contacts Tab

Accounts Tab
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* e @
Settings A
profile Security Themes Contact Accounts Applications
Mailing Addresses

HOME PO Box 4399, White River Junction VT 05001
Phone Numbers

HOME (603) 448-7777

WORK (603) 448-3650

MOBILE
Email Addresses

EMAIL electronic.banking@mascomabank.com

e e

Settings

Profile  Security Themes Contact Accounts

Deposits

| My Checking

Small Business Checking

| Small Business Checking

I Small Business Checking

| sSmall Business Checking

Small Business Checking

Business Checking

Business Checking

Applications

10
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Applications Tab

[F]
@

Settings

Profile Security Themes Contact Accounts Applications

No tokens to revoke

Categories Overview
We've organized information within five navigation menu categories located at the top
of your dashboard to help you quickly and seamlessly navigate to the features and tools

you'll use the most.

This guide will show the default layout for the dashboard navigation. However, Mascoma
may make changes in the future.

1
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e Accounts: Gain a comprehensive view of your account
details and transaction history.

e Statements: View documentation related to your accounts

Accounts (statements, tax documents, etc.).

e ClickSwitch: We've partnered with ClickSwitch to make it
easy for you to switch your direct deposits from your previous
financial institution to your new Mascoma Bank account.

e Transfers: Perform an immediate transfer of funds, pay loans,
schedule future or recurring transfers, link internal or external

Transfer & Pay accounts, view transfer activity.

 Bill Pay: Make a payment, manage the payee'’s information
and details, add payees, and view the payment history or
scheduled activity and manage eBills.

e Manage My Cards: Block your card to prevent it from being
used for new purchases without closing your account. You

Card Management can unblock your card at any time.

e Card Updater: Instantly update your card everywhere you
pay online.

e Credit Score Tools: View your credit score.

e Savings Goals: Create, manage, and track progress on your
savings goals. Create and manage income and expense
thresholds.

e Spending: View spending habits in different categories and
track recurring expenses.

Financial Wellness

e Check Services: Stop payment on a check, reorder checks,
and set up a check withdrawal.

e Customer Service: Here you can update your address or
submit a travel notice for your debit card(s).

* Message Center: Send messages and respond to inquiries
using the secure message center.

e Settings: Update and manage settings for your profile,
security, and notifications.

e Alerts: Update and manage alerts.

e Locations: Locate one of our branches or ATM locations.

Tools

12




Accounts
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Accoun Transfer and Pay Card Ma
Accounts e e
I".EIZIZIUHB Accounts  Tax Information
Acoounts D*W“S o ® My Checking alance
p 8190 $5.00
Tl ”fy_(f“w $s00 Transactions ~ Account Details ~ Analytics
To navigate to your accounts,
click on the Accounts
category in the navigation o
menu and select "Accounts” 0
from the list. sttt 00
The Accounts tab will list Accounts Y
details related to all your
Mascoma Bank accounts
along with transaction level N
data. I
The Tax Information tab will |
list your tax data. [
Dividends Earned
ACCOUNT BI‘IEI:'\ L‘AITPHfIl-;?:Iié FH.'_,-:"_ nI'IFF':I‘D \'.I'HHl'wl{.F.!\:,'if:“ FEr._:Q:{;'i:
TOTAL
Interest Paid A
ACCOUNT 'ﬁITEkrE:; IN'E‘F.E;S;
TOTAL

13
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To navigate to your eStatements, click on the Accounts category in the navigation menu
and select “Statements” from the list.

Owerview Statements

ACCRES YouUr Gocuments easily

Welcome to your eDocuments

The overview tab lets you subscribe to eStatements if you have not already by clicking
on "Subscribe" button. The screen below appears upon clicking the "Subscribe" button.
You will have to review the disclosure, confirm if you can open PDF documents, and
check the box "l Agree." The statements tab will have all of your eStatements.

Subscription Disclosure

Your statements are now available.

Please accept the disclosure to confirm this change:

(DisclosureStatementSettingsTrue) AWAITING FI SPECIFIC DISCLOSURE...

\:| Agree

PDF Access Confirmation

Before you proceed, we need to make sure you can open PDF documents.

Copy the 5 character code into the text box below

14
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Click on the Accounts category in the navigation menu and click “ClickSwitch.”

We've partnered with ClickSwitch to make it easy for you to switch your direct deposits
from your previous financial institution to your new Mascoma Bank account. Click “Open.”

U

Account Switching

L]

This will launch another web page. You can choose to switch direct deposits or switch

recurring payments.

@ Halp .

F

Switching your acc

*% Mascoma
¢¢* Bank

Good choice Lucy, welcome to your dashboard!

ounts with Mascorna Bank DEMO only 1akes

MO PORTAL FOR TESTING

a lew steps. Select a

ption below 1o el SLariec
3

=

15
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Switching Your Direct Deposit

You have the option of switching by manually entering details or by using Switch Assist.

Let's start switching!

Choose an option below to start your direct deposit switch:

ENTER:. DIEECT DEFOSIT DETAILS

or

USE SWITCH

"-'.'Eni".: nour previous Financial institution 1o visw your acoounts and I||-||:,r'||5':-.-"‘.if.'rl rect

dasadit Irantactians

Switch Direct Deposit Manually

Enter who pays you and click “Continue.”

STEP1: g STEP Z: STEP 3;
Deposit Selection Your Information Review & Submit

So, who pays you?

Search for depositors like your employer, social security benefit or other
recurring deposits below to get started.

Select @ Verified results to make your switch go even faster

Social Security (Benefit Payments)

CONTINUE

16
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Select which account you'd like the deposit to go to and click “Continue.” Please note,
required information may vary depending on the type of direct deposit you are adding.

e
Dl Seberlice

Yeuar Infarmaticn

‘Where would you like your deposit 1o go?

Select from the aptions bekw bs Conl

RELECT ACE OLINT

My e kg 7 VEANP | (g

T g e Swinoh

Next, enter further details regarding
this direct deposit.

Click "Continue.”

Great! Lets get some info about your switch for Social
Security (Benefit Payments)

You might want to have an old paystub handy to help you answer.

CONTINUE

17
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Confirm the details and click “Submit.”

S, just to confiem.

S0, W gt yTal? oF By euch
RIENOR Jodsl oty BT fawresin
PRV BT R T R Ly
ERACTLY 5 A% IT APTEARE. % TrE WADE

FaaHT
41 Wby
AT A4 5 ML B THI BT
FECEMT BESERTT FRFRAINT
SOUMAL BEOURITH MUABIR OF FERROA
BRI G T VBT BT
Fiu D O ICLUDE SIS
Tahe
el mBhll 5F stbaBriial o
FMARVL AL G AR Wl
FEFRESENIATIG TRFE & FREENT, BOTH
¥ i
Trex

D posit InFormastian o Lol Lyl ek oo L
DERDET T by Cridng - B8 hecdng
DEPOAT DEMEPNION Borardes

Your direct deposit is on its way! It
may take a few cycles to reflect on
your account.

xv)
Wour direct depoiit i an ita wayl

e oo 10N Ty TEE & S Y CYTHE 11 e N O ST

The bai 5 g e b e D ol bl i pand i o g it i @ i b

LL S BEH T Bar WERES LR

18



Switch Direct Deposits Using Switch Assist/Plaid

Mascoma Bank uses Plaid to connect
to your other financial accounts. Click
"Continue.”

Mascoma Bank DEMO uses
Plaid 1o connect your
account

o Connect effoflessly

Flasd Berls yous securaly conmact yolr
Tinsncial aCoounla i Beconds

By ¥oiar dath BRlongs 10 v
Plasd dossn't sall parsanal indo, and
il gl e o it wour penmeasion

By ey Larf@sar pou agice a the
Pleid Faad Uses Dot p Buboy

Enter your credentials and click
“Submit.”

Follow the prompts to complete the
process.

19
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Select your institution.

- B

Select your institution

Walls Fargo

Cinibank Ordams

C=

Enter your credentials
r Citizans Bank
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Switch Recurring Payments Manually

Click on “Enter recurring payments details.”

Let's start switching!

Choose an aption below Lo SLart your recurring payment switch:

ENTER RECURRING PAYMENT DETAILS

USE SWITCH ASSIST

to sign into your previcus finencial inststution ta view your acoounts and hel youw ide ntfy
recurring trarsactions

Enter who you'd like to pay and click “Continue.”

Who do you pay?

T S

Commaal Bl ity o resthonild)

Select the account you'd like to take these payments from and click continue.

Which stcount would you ke to lake these payments from?

L g - e mabeg R e

Ay ey AL

20
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The following screens may differ depending on who you are paying.

Some companies may require you to log in to your online account. Click on the
hyperlink to do so.

Great! Here's the infoermation ta complete your switch.

Lomosn T oy recuires v 10 a0 ss w0 e 30000 o Sw o your surg e pramers. Flesme fag By your SO I3 00PN s Sl

Click "Ok.” This will bring you to the company’s website and you will log in.

You have clicked on a link that will open a page that is
outside of the Mascoma Bank DEMO ClickSWITCH web

site. Would youw like to continue?

Others may ask you to manually enter details regarding the account. Confirm and click “Continue.”

Confirm your Firstrmark Services account

TN Pkl BOCCAUME inTormation helps us MEke Surs we are Searchng far the Aghe accoud L

21
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Confirm the details.

S0, just to confirm.

Wiho do you payl # Ldil Svilsh
PAFTE Firicmark Serd ey
PAY EROM THIE AODOILIKT Ry Crackeing - e25 30 (Chacking]
HRYTREA R ALLTUNT HLUR 15
FLEAST CEDIET Tl 0 LT
P ENT AT
WAMT T DETHAT RMCTER THAR TiE Halue
BT LI AR ALICR T
FLEALE T ThiES ARROURNL. (T & WOk
Tl By LAR PAYRAFNT ARSTHINT | §
a4 THE BORACATR L
ARA A OO B0 RECANT R Tk
LIV AELATIONE B TO THE ACTCLUNT LY

i1, T IS MR TR G LT

Click "Submit.” The switch has been made. You can expect to see the changes
within 1to 2 billing cycles.

o

Weve made the switch!

22
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Transfer & Pay

Accounts Transfer and Pay Card iana

Transfer and Pay

“anafiers

Make a Transfer

Navigate to "Transfer & Pay" and
. " " Transfers D€
click on "Transfers.
Make a Transfer ~ Scheduled ~ Activity ~More Actions
Select the source account from the
n n ® My Checking ***8180 ®s500 7 ® small Business Check... “***5545 $4500
From Account" dropdown menu. - e —
o oo
Select the destination account from
the "To Account” dropdown menu. s . -
Select the Amount you want to
transfer.
Choose the date (or start date) you
want the transfer to take place.

Select the frequency with which the
transfer will repeat.

Review the transfer and submit.

23



Scheduled

View all the transfers that are scheduled.

Digital Banking User Guide

Transfers

Make a Transfer ~ Scheduled  Activity  More Actions

Scheduled Transfers

@ My Checking @ Business Money Ma...

$1.00

B scHEouLED

[F]
(0]

You can View Transfer Details, Edit Transfer, and Cancel Transfer by clicking on the

ellipses (...) next to Status.

Transfers

Make a Transfer  Scheduled  Activity More Actions

Scheduled Transfers

Jun 16, 2023

® My Checking

@ Business Money Ma..

£1.00

8 @

B scuiouLio

View Transfer Details

24



Activity
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View all the successful or failed transfers with details as seen below.

More Actions

Transfers o8
Make a Transfer  Scheduled  Activity More Actions
Transfer Activity = _é More Actions
® Small Business Chec... @ Business Savings R
un 12, 2023 . i $15.00 @ SUCCEEDED
To add an account, click on the "More Actions" tab and select "Add Account.”
Transfers D&

Make a Transfer  Scheduled  Activity More Actions

o8

Add Account

25



Add an External Transfer Account Manually

Select "Add an Account Manually” from the dropdown
menu. The Add Account window is displayed.

Enter an Account Type.

Enter a Routing Number.
Enter an Account Number.
Confirm the Account Number.
Enter a Nickname.

Click the "Continue” button to add the account or click
the "Cancel” button to close the window.

This step needs verification. A code is sent via your
chosen method - email, text, or call. Enter the code and
click "Verify."

The system will send two trial deposits to the account.
This process may take up to three business days to
complete. Before the account can be added to your

profile, you must confirm the value of the first and second

trial deposits.

Digital Banking User Guide

Add account x

Select an option below to add a new account

Internal account
2 Send money to another Mascoma Bank >
customer

email to the recipient notifying them

External account

g Add an account instantly >

Add an account manually >

Enter

. Transfer to and from an external
account

Account details ©
Checking
211770213
Account Number
123456789
123456789

Nicknam
Alkami Art

To view the pending
external account and
confirm the trial deposit, go
to your Dashboard and click
on the "Confirm" notification
that appears, as seen in the
image here.

Dashboard

Lo (rial geposits 1o

Confirm

You have 1 pending external account

nfirm trial depogite o g external accou

26
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This will take you to the Accounts tab in Settings. Select the account and click "Confirm."

Settings

Profile  Security Themes Contact Accounts Applications

ACH Accounts

Alkami Art

™ External PENDING V' ]

Line of Credit

Enter the two trial deposit values and click on "Confirm" to successfully add the external
account for transfers.

Confirm Trial Deposits

Ag a security measure, we sent two transactions of different amounts to
account &7 6789 at MASCOr AVINGS BANK It may take up to three
business days for those transactions to appear in your account.

We ask you to confirm the transaction amounts to ensure you're the owne
of this MASCOMA SAVINGS BANK account

First Deposit *

ZE.‘||

Second Deposit *

:anCE ‘

@ Your external account has been confirmed.

27
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Add an External Account Instantly

Select "Add an Account Instantly.”
¢ Add account x
Select the financial institution you would Selecta site
“ke to Odd' Select your institution from the list below or search
citi Mbank
TRUIST fiH (Z PNC
Marcus:  (Xpusac
Q, Don't see your institution? Search here.
Enter your credentials for the financial
institution you are adding and click + Addaccount .
“Submit.” The criteria will vary Logn
depending on the financial institution. W
USAA
USAA

WwWW.USaa.com
Please enter your USAA login credentials.

For users who have enrolled in the cybercode token option, enter
y value for the ord and pin below.

For all remaining users who have r

or text options, enter your online ID, passw

Online ID — USAA

Password @ X
Re-enter Password =
PIN .
Re-enter PIN =

28



Select how you'd like to receive the
code for verification (text, email, or
call).

Enter the code and click “Submit.”

Select the accounts you'd like to
use for transfers by sliding the
toggle and click “Submit.”

Click "Continue” to verify.

Digital Banking User Guide

Please select one of the option to receive
the one-time passcode

@ Text me verification code at ***-

Send verification code by voice call
to **-**

Mail me verification code at
:.""""‘@gmai[.com

CANCEL SUBMIT

424 seconds left

Enter Your one-time passcode sent to your
Text me verification code at ***-***-6342

Enter code here ®

415 seconds left

CANCEL SUBMIT

Money Market $5.831.63
Money Market

Routing Number
Account Holder (/

v Money Market
Money Market
$5.831.63

<{ BACK CONTINUE

29
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Send Money to Another Mascoma Bank Customer

Select "Send money to another Mascoma Enter the necessary details and click "Save."
Bank customer" from the dropdown menu.

The Recipient information window is

displayed.

Send money to another Mascoma Bank
customer

< x

Add account x
Internal accounts are within your current financial institution. We
will send an email to the recipient, notifying them of this

Select an option below to add a new account connection,

Internal account Recipient information

2 Send money to another Mascoma Bank > N - N
Last Name (Or Business Name)
customer Smith
he recipient notifying them
Account details
External account Verification method
v
. Account
(-] Add an account instantly >
edential f fre o
1234567
Add an account manually > Save Account For Future Use

An account not saved for future use will only be available for one-time use

Verification is needed. Select from Text, Confirm your identity using your chosen
Email, or Call to receive the code. method.

Submit Clese
< Confirm your identity e

Please verify your identity before completing this action. N
Please verify your identity before completing this action.

Text Email  Call

Text Email Call

The verification code will be emailed to you The code will expire in 5 minutes

Enter code

| @

(O Alk*AT@Mascomabank.Com

\ Shi***Ff@Mascomabank.Com

( 7 e N
| Cancel J Cancel ‘
N J

30
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Bill Pay

To access Bill Pay, navigate to Transfer and Pay menu option and select "Bill Pay."

The Activity tab lists all the
scheduled and historical bill

®

Bill Pay e

poys. MASCOMA BANK
8
Activity Pay Bills
= Filters
m History E B
JUN 23,2023
} Amanda Caringi (18A n ) 00 >
2 furelE 40000 >
OMENADE HOMEONWES
$12500 >

]
c
g
T
d

JuL 21.2023

Pay Bills

Select the Pay Bills tab to add a business payee and pay a business.

Add a Business Payee for Bill Pay

Click on "+" next to the

. Bill Pa e e
search icon. y

MASCOMA BANK

“ PAY BILLS Q +

CHOOSE FROM

Small Business Checking $249,391.23

BILLERS

{18A phone Bill) *6810

s0 >
Chase Auto (Betty ) “8765

$0 >
Discover Card (Disco PAY $0.00

$0 >

31
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Enter the ngme of the biller Bill Pay 8@
you would like to add or add
one manually by clicking the MASCOMABANK
"Add" button. ~
© ADD BILLER

You can either log in to the %
chosen business's online
platform by entering your -
credentials or click "Add .
Biller Manually" and click -
“Next." CHASE

Please log in to your account

User Name

@] Secured, encrypted connections
Click below if you want to add your biller
manually instead of electronically.
Add Biller Manually =
NEXT

32



To add a biller manually,
enter all the biller
information such as name,
account number, zip code,
nickname, and memo, and
click "Next". The next screen
will request that you add the
address of the biller.

Verification is needed to
add a business as a biller. A
code is sent to your chosen
method — email, text, or call.
Enter the code and click
"Verify."

Pay a Business

Select "Pay Bills" tab in Bill
Pay.

Select the account under
"Choose From."

Select the Biller and enter
the amount to pay. Click on
"Pay $XX.XX."

Payment is scheduled. Click
“Done.”

Digital Banking User Guide

Bill Pay

MASCOMA BANK

s

| don't have account number

Account Number

Confirm Account #

Biller ZIP Code 4520
Nickname
Memo
ance | NN .

ADD BILLER

-]
®

&

Pay Bills

Bill Pay

Bill Pay

PAY$10000

X
Schedule payment?
From: My Checking *5529 $99,997,889.42
Comcast *3456
$10.0
CONFIRM $10.00

33

Payment Scheduled
From: My Checking *5529 $99,997,889.42

Comcast *3456
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Pay a Person

Add a Payee - Individual

Select "+" next to "Pay A Person."

Enter the contact details of the

individual, including First Name, Last

Name, Mobile Number, Email,
Payment Delivery method, and a
Security Question. The mobile
number is the default payment
delivery method. You can choose
email address by clicking on the
arrow.

Click "Save and Pay."

Verification needed. Select Text,
Email, or Call to receive the code.
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Bill Pay
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MASCOMA BANK

=

Pay A Person

“ PAY A PERSON +

(+ CREATE GROUPFILTER)
(¥ CREATE GROUP FILTER)

RECENT PEOPLE
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(@] / _

Bill Pay

e @

MscowA BANK B

Pay A Person

Bill Pay

e e

MASCOMA BANK

“ ADD CONTACT

HOW DO YOU WANT PAYMENT DELIVERED?

8761123 >

SECURITY QUESTION

t
to them.
SAVE SAVE AND PAY

<




Pay a Person - Individual

Select an individual payee by
clicking the radio button.

Enter the $ amount, add a memo,
select the "From" account and enter
the date and frequency for
payment. Click "Pay."

Digital Banking User Guide

Bill Pay e

MASCOMA BANK

o PAY A PERSON +

Bill Pay o8

MAscoMA BANK a

Pay A Person

o PAY A PERSON

Sangita Testing $10.00

FROM

My Checking $9,924,808.48

FREQUENCY

SEND DATE REPEATS

PAY $10.00

Confirm payment.

To:

From:

Memo:

Schedule payment? Q

Amount:
My Checking *5529 $9,924,808.48

Frequency:

Amount: $10.00
One-time - Aug 3,2023

Frequency: One-time - Aug 3, 2023

Memo:

Sangita Testing Payment scheduled

From: My Checking *5529
$10.00

To: Sangita Testing

)
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Mobile Deposits

Making Your Deposit

Under “Accounts,” tap on "Deposit
Check.” You can also tap on the

camera icon at the bottom of the 3o Hoscoma oy
screen (with "Deposit” labeled
underneath). First-time users will Log out

Liogin: Fep 28, 2024

need to accept disclosures.

@ Accounts v

Accounts

Deposit Check

Statements

ClickSwitch

< Transfer & Pay v

5 Card Management v

~ Financial Wellness v

@ Tools v

UTILITIES

@& Settings

©® Locations

© < © S
Accounts Transfers Deposit Pay More
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Follow the prompts in the app to
upload pictures of the front and
back of your check, enter the
amount, and submit.

12:36 w T @)

&  Deposit Check : 5 Deposit Check X
DEPOSIT ACCOUNT

DEPOSIT ACCOUNT
Checking *** v

v

Deposit limit: $5,000.00
CHECK 1 0F 1

DEPOSIT CHECK

TAKE PHOTOS
Front of check m
Front of check Back

@ |

Check Amount w

Deposit incomplete: Check Amount

« Take photos
No account selected

TOTAL DEPOSIT: 1 CHECK

*% Mascoma
¢¢* Bank

Android iPhone
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Checking Your Mobile History

Got to “Mobile Deposit” as if to
make another deposit.

Choose an account.

At the top, you'll see a folder icon.

< Deposit Check

DEPOSIT ACCOUNT

Checking **** v

Deposit limit: $5,000.00

CHECK 1 OF 1

TAKE PHOTOS

Front of check | Back |

@ | 9
$5538.c0

Check Amount

Deposit incomplete:

« Take photos

TOTAL DEPOSIT: 1 CHECK

*%9 Mascoma
f¢® Bank

I
Android

Digital Banking User Guide

Check Amount

No account selected

12:36 w 7T @)
5 Deposit Check X
DEPOSIT ACCOUNT
v
DEPOSIT CHECK
Front of check Back

iPhone
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Tap the folder to see your deposit
history.

12:37 wl T @)
< Deposit History Deposit History X
No Deposits
2% Mascoma
¢¢® Bank
No Deposits
Android iPhone
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Card Management

VISA
DEBIT

Manage My Card :.ﬂ,

(&

M m
Under the Card Management menu, qugr?k g
you will find Manage My Card. Here
you can block your card to prevent it
from being used for new purchases Car:l;;;;'-se'
without closing your account. You e
can unblock your card at any time. Personal Debit Card
Block this card (1)

Use the toggle to block the card.
Click "Block this card.”

Block this card

VISA
DEBIT ‘.ﬁ
o ¢
(O
Mascoma
Bank
Card Status
Blocked
Card Number
oo 2438
Card Description
Personal Debit Card
Use the toggle to unblock the card ot e D
when/if you are ready. «©

@ Card has been successfully unblocked.
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Card Updater

Update your card everywhere you

pay online instantly.

Update your card
everywhere you pay online
Instantly.
- Mascoma
Bank
Select the sites below to make your Mascoma Bank Debit Card
. Continue
the primary payment method.
Search for Sites:
Amazon, Apple Store, Audible
o ’ + g Top
.—-—-.\
v? !
-
Amazon Apple Store Audible b
+ E - : + E
MNetflix Spotity Target

Search for the merchant and click “Continue.”

41
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Enter your card and billing information once to update the payment
method on all the sites you've selected. Click “Continue.”

Enter your card and billing information ance to update the payment method on ail of

the sites you've selected.

Email Address Phone Mumber
= T
Name On Card Card Number
&
Exp. Date cvv
MM
First Name Last Name

Billing Address

Billing Address Line 2

City State Zip

Follow the prompts to complete the process.
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Financial Wellness

Credit Score Tools

pgement

Financial Wellness

Sanvings s

Financial Wellness Tools

Digital Banking User Guide

To navigate to Credit Score Tools, click on Financial Wellness then Credit Score Tools.
Here you can view your credit score with daily score updates and credit monitoring.

Enter all the necessary details, check the authorization box, and click “Continue.”

Savvy Money

Hello, Lucy Van Pelt
First Name Last Name
Lucy -] Van Pelt
Address
245 Main St
City State
Charlestown NH v

ZIP Code

03603
Date of Birth (MM/DD/YYYY)
Social Security Number (S

Please read and accept the following disclosure so we can retrieve your Credit
Score and Report. This is a soft pull and will not affect your score.

D | hereby authorize SavvyMoney, Inc. to continuously obtain my credit
report and use the information to verify my identity, provide the services
offered by SavwyMoney, Inc., determine whether | appear to qualify for
credit offers, and invite me to apply for those made available by my
financial institution. | may revoke this authorization at any time by
terminating my account with SavvyMoney, Inc.

| understand, as the primary account holder, my credit score will be shown
within this account. All joint owners, or individuals that can access this
account, will be able to see my score.

Credit Confidence
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Savings Goals

From the Savings Goals menu option, you can also navigate to the Spending screen.

Spending
Financial Wellness o e
The Spending dashboard gives you Spending  Savigs Gosls
an overview of your spending over
. . . sPending All accounts =
a period of time, spending based
. . $0.02 —
on categories, transactions, and LA
recurring expenses.
- Recurring expenses
_ s0.00
Categories
° CD Interest $0.00
s::;?.
Transactions
Qs
$0.02

4L,
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Within the Spending .
) ) Transactions

screen, if you'd like to _
edit the category for A e o
an item, simply click on Withdrawal $90.00
the transaction. A Other Expenses 20 SEP 2023
slideout will appear in

i ) Shell $5.88
which you can edit the Gasoline/Fuel SEP 2023
category. Thereis a
checkbox to select if
you'd ||ke O” future Applies to all future transactions that contain the description below
transactions from this Shell ~

merchant to be
applied to the new
category. Make your
edits and click save.

Categorize Transaction x

Shell §5.88
14587 2023

Savings Goal
Financial Wellness e e
The Savings Goals tab helps you Spending  savings Gl
create, manage, and track
progress on your savings goals, Savings goals [+
while allowing you to create and S
manage income and expense N o
thresholds.
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Create a Goal

Select the savings account you would like to use for a
goal. Click “Next.”

Select the savings account you would like
to use for this goal

® Business Savings ***"8461

$0.00

$0.00

Personal Savings **8077

$5.00 v

Not seeing all your accounts? Only savings accaunts are eligibl for seting up 3
savings goal

Select the category. Click “Next.”

Choose a category x

Auto Purchase v
ills and Taxes

Charitable Donations

College / Education

Electronics

¢ @ P oED

Emergency Savings

Furniture

"

Gifts and Shopping

Home Improvement

B ¥

Home Purchase

e
»

Kids

Landscaping

Legal

Life Insurance

Medical

Other

Retirement and Investments
Swimming Pool

Trip / Vacation

8 X Ded )2 a

Wedding
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Add the necessary details to complete the goal settings, including Title, Goal Amount,
and Target Date (optional). Click "Create goal."

Add details

Title
Dream Car

Goal Amount
$35,000.00
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Tools
Financial Wellness Tools
Tools
Check Sanioss Alerts
tmssage Cenber Locatiors

Check Services

To access Check Services, navigate to the Tools tab on the menu.
Reorder Checks

Select the account from the dropdown menu and click “Next.”

Check Services ee Check Services

Reorder Checks Reorder Checks

Reorder Checks Reorder Checks

Choose An Select Account v
Account * —— @] Choose An | My Checking =+-=-552¢ v
Account

Click on "Order Checks."

Check Services

Reorder Checks

Order Checks
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You will be redirected to a third-party check supplier website. Please refer to the
Appendix for third-party website screenshots.

We have chosen Deluxe Financial Services ("Deluxe”) as our preferred check supplier. You are now
leaving our website and will be redirected to the Deluxe check order site which is governed by its own
privacy policy and terms of use.

If your page does not redirect in 10 seconds, click continue.
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Message Center

Your privacy is our top concern. You can securely send sensitive information such as your
account number and other personal information by using the secure Message Center.

Navigating the Message Center

You can access the Message Center by clicking the envelope next to your profile icon or
by navigating to Tools -> Message Center. You will be notified through the profile
envelope if you have an unread message. The number of unread messages is indicated
on the right side of the message envelope icon.

*®9 Mascoma .
#¢* Bank

Dashboard Accounts Transfer and Pay Card Management Financial Wellness Tools
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Compose a Message

To compose a new message, click
the Compose button on the Inbox
tab of Message Center.

Select the message Subject from
the dropdown menu.

Select the Account the message
refers to from the dropdown
menu.

Enter the Message body and
select the "Attach Files” link to
attach files to the message.

Click the "Send Message" button
to send the message or click the
“Cancel” button to close the New
Message window without sending
the message.

Digital Banking User Guide

@
®

Message Center

Inbox ~ Sent

Other

New Message X
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Respond to a Message

Message Center ae

Inbox  Sent

To reply to a message, select the e
message thread to respond to. o

View the messages within the
thread.

Enter a Message response.

Select the "Attach Files” link to =
attach files to the message.

Click the “Send” button to send the
response.

Louis V Schroder
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Message Actions
You have the ability to mark a
message thread as unread or read, or

to delete it.

Click the Edit link to view the message
actions.

Click the checkbox next to the
message thread to act on.

Click the delete (trash can) button to
delete the message threads.

Click the unread (envelope) button to
mark the message thread as unread.

Click the read (open envelope) button

to mark the message threads as read.

Sent Messages

Digital Banking User Guide

Message Center

Inbox Sent

The Sent tab allows you to view and delete messages that have been sent.
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Alerts

You can choose to make changes to your
account alerts and notifications settings by
navigating to Alerts under the Tools menu.

General Alerts: Default security alerts and
other notifications triggered by important
events, such as changes to your personal
information.

Accounts: You can enable alerts and
notifications for changes and activities
related to your accounts such as balance,
balance summary, transactions etc.

Authentication: You can enable access to
your online banking.

Mobile Deposit: Set up notification when a
mobile deposit is completed.

Savings Goals: Set up notification when
your saving goals are completed or
endangered.

Transfer: Set up notifications related to
transfer activities such as transfer fails or
successes, external transfer account
added, etc.

S4

Digital Banking User Guide

Alerts

Accounts

Accounts
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SMS

You can receive alerts by email or SMS.

Before you can receive text alerts, you must verify that your phone
can receive text messages.

Within Digital Banking, go to the Tools menu, then select Settings,
then Contact.

Click on the pencil icon next to Mobile to edit.

Add your mobile number and click the box next to “l Would Like To
Receive SMS Messages To This Number,” then click “Send a code
via text." Then click “Save Changes.”

qqqqqqqqq

MOBILE

|E Would Like To Receive SMS Text Messages To This Mumbser

Send a code via text
Ea

You will receive a text message to your mobile number with a code.
Please enter this number to complete the verification process.
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Locations

You can access information regarding Mascoma Bank ATM locations and branches by

navigating to Locations under the Tools menu.

.
Locations e e
— |-‘ “JAlburgh ST j
Q serch o Map  Satellitt 5 gnosturg
Burlington - Old North End 811 mi
242 N Winooski Ave Suite 2

ATM » In-Store Branch « No Drive-Up

Surlington - Pine Street 249 mi
431 Pine St Suite 115

Burlington, VT 05401
ATM « Branch « No Drive-Up
Surlington Loan Office

180 Batzery Street Suite #205
Burlington, VT 05401

ATM » Loan Office

8.58 mi

South Burlington
1185 Shelburne Ad. Suite 4
Burlington, VT 05401

ATM + Branch « No Drive-Up

881 mi

Cheslea 45.22 mi
292 VT Route 110

Cheiseo, VT 05038

ATM » Branch » No Drive-Up

Bethel 49.42 mi
264 Main Streer
Bethel VT 05032

ATM « Branch « No Drive-Up

Bethel Drive-Up 49.64 mi
55 Main Street
Bethel. VT 05032
ATM » Drive-up
Total Results: 27 N
(1)
« <[3]:>» 8 47

“ INGWpO(L; .
[l Keybowrd shencuas | Map daca £2023 Google  Terms of Use
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L4 Location Details

Burlington - Old North End
242 N Winooski Ave Suite 2
Burlington, VT 05401

@ Gt directions %, £02-359-0644

SERVICES

ATM + In-Store Branch + No Drive-Up
HOURS

Closed Sunday

Monday 9:00 AM to 5:00 PM
Tuesday 9:00 AM to 5:00 PM
Wednesday 9:00 AM to 5:00 PM
Thursday 9:00 AM to 6:00 PM
Eriday 9:00 AM to 6:00 BM

Saturday 10:00 AM to 1:00 PM




Secure Forms
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To navigate to the secure forms, go to the Tools menu > Customer Service. Here you can
submit a travel notice for your debit card or submit an address change.

Secure Forms

Travel Notices

Travel Notices

Address Updates

Address Change Request

@
@

View Submitted Forms

Caznboard Accounts Transtar & Pay Card Managerment Finanaal Wellress

Secure Forms

Travel Notice

This request will only be completed for the specific o
anvart Dnave] naalific iz contacl the custor

riler,

**Please include cach specific
travel**

Last 4 Digits Of The Debit Card

Daparture Date

rdiz) that are in your name onby. Any additional card holders must submit their

state and country you will be visiting w2 limit the chance of inaccurate blocks on your debit card during

Tools

| EniLen texl here
Roturn Date
Ertar text here

Bast Phone Mumber To Reach While Travaling

States You Will Be Visiting (This Includes States You May Ba Driving Throwgh).

Countries You Will Be Visting,

| Enter text here

Select the appropriate form, complete the fields, and hit “Submit.” You can also view
your submitted forms by clicking the button shown above.
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Reorder checks third-party website screenshots for reference.

We have chosen Deluxe Financial Services ("Deluxe") as our preferred check supplier. You are now
leaving our website and will be redirected to the Deluxe check order site which is governed by its own
privacy policy and terms of use.

If your page does not redirect in 10 seconds, click continue.

Enter the necessary details and click on "Save Changes." Select the check type and
quantity from the drop-down menu and click on "Confirm and Next."

Home

** Mascoma
f¢* Bank

Personal Products  Check Enhancements

Customize your check below
Check Imprint @ a

Change Font:

W STANDARD TYPE

Lucy Mia

VAN PELT
Title Suffix &
245 MAIN ST +

CHARLESTOWN

New Hampshire v

03603

Phone

802-777-9547 Ext

[0 Put hame phone and work phone on the same ine

Business Name +
Miscellaneous Line +

Account Open Date fmméy) @

* Edits mode on this site will not bo updated to

Home Office | Desk Books

Antique High Security

My Orders Customer Service Sign out 877-838-5287

This is a secure site - your session will discontinue after 15 minutes of inactivity. View Cart

0 ltems.

b |
|
— o o o
245 MAIN ST
Cg-\RLESTOWNNHﬂm‘:
8 [ eELELY . .

3

-
‘@ o B
| EE R
A

gy @ [P

L mascomaman

i
LD, ES ~ —
W 211770213 42 XOOOCKXE529 18 =

* Plose note that the persanalization plocement. size and lottering style presented horo are examplos. The octual product you receive and its features (such o
persenaiization and enhancements) may appear larged. smalier or in @ different lottering stylaformat than shown here.

Elegant and traditional, This design is a subtle way to add a bit of class to your checks, Includes fraud-deterring features such as a security square and

heat-reactive ink.

Check Type

Duplicate v

Your Total

$93.50

Quantity

2 Boxes b

Confirm and Next

58



Digital Banking User Guide

() Put home phare and wock phane on the same e

Business Nome +
Miscelloneous Line + heat-reactive ink.

Account Open Date (mmdy) @

* Plogzo noto that the porsonaltzation placomont, size and lottoring style prosentod horo ore cxamplos. The actual product you recoive and its foaturos (euch os
personaiization and enhancements) may appear larger, smafor of in a difforcnt lettonng styloformat tham shown hero.

Elegant and traditional. This design ks a subtle way to add a bit of class to your checks. Includes fraud-deterring features such as a securlty square and

O Background imago

Message @ Cloar o

O standard Message @ No Message

) Aadional Signature Line

Check Type Guantity Your Total
Save Changes Revert
Duplicate v 2Boxes ~ $9350 Confirm and N
* Edits modo on this sito wil not be updatod 1o
your financia insthution
Check Details @ Cloar -
Starting Chock Numbor
ot Design Options Check Design Categories
High Security
Symbol @ Cloar .
O symbed ©) Moncgram @) None 4 »
Background Image @ = .

Review the details and click on "Confirm and Checkout."

Personal Products  Check Enhancements  Home Office / Desk Books

Confirm Your Check Design

- -
Fr— : T3 3
y - Fdey > L
Enocis ; v o 101
Suansr
CHARLESTOWN N D3m0 : : J
. A A g
" 2.

MASCOMA BANK .
b
E7 X L3
2211770213 o2 X00000K5529 9
"

o g

* Please nofe !
(sueh a3 parsanal

& personalizabion placement, size and istiering style presented here are examples The actual product you receive and s festurss
1 81 eAKANCAMENts) mMay appear [arger, Smaler or in A different iettaring style/Tarmal than Shawn her

WAIT! Would you prefer one of these designs instead?
If one of these desians reflects you better, click on it. We'll automatically update your order 10 use the design you choose.

sieaLne pInLRS Sy

- G—
45000 TR L1IATA TS 3 i3 R T

Primrose High Security -
Licensed - Duplicate

Checks for the Cure®
High Security - Licensed
- Duplicate

Nature's Garden High
Security - Licensed -
Duplicate

Order Details Edit

Your Total $93.50
(Price Includes Standard Delivery and Applicable Tax)
Selected Design

Antique High Security - Duplicate - 2 Boxes - $

93.50

Font
Standard Lettering- Included

Symbol or Monogram
Mone Selected.

Shadow Print
Mone Selected

Messages
None Selected

Additional Signature Lines
Mone Selected.

Discount $ -0.00

‘Confinm and Continue Shopping

Confirm and Checko
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Review the cart details and click on "Place Your Order."

Digital Banking User Guide

NOTE: The final price and order may vary based on your financial institution adjustments.
Some Restrictions Apply. For a cemplete description of all applicable charges, see FAQ.

Your Cart
Product Quantity Subtotal Delivery/Processing
Antique High Security - 2 Bowes . $ 8450 Four-Day Delivery (4 days) v $12050
Duplicate +$36.00) more options:
Sreview | Remove
Lettering - Standard Lettering
Promotional Code Subtotal $ 8450
Delvery/Processing Included
Enhanced Deliven $ 36.00
Appl ¥
o Discount {s) $-0.00
Total $ 12050

Shipping Information

) Usa the Adaress from my Imprnt How Shipping Address
LUCY VAN PELT Click 1o ontor sh

oping address
245 MAN ST CHARLESTOWN, NH 03803
us

Pheone number *
Enter your contact phone number below. We'll anly use this if there's an issue with your order that requires us to call you

Email address * @
Provide your email address 16 recerve order and shipping confirmation emails (and delivery notifications, if applicable).

* Required field
Send me reminders to reorder checks from Deluxe.

Send me updates on special offers and other products available from Deluxe.
Uinseloct ono or bath bawos if you do not wish 10 rocoive markating email

Payment Information
The total price of $ 120.50 will be deducted from checking account X)XO((X5529.

| understand that by clicking 'Place Your Order’, | am also agreeing to Deluxe's Terms and Conditions.

Place Your Order

Please note that changes made here will not update financial institution records. To ship to a non-U.S. address, please place order with your financial institution or call 866-838-5301,
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	About This Guide
	As part of our ongoing effort to continually make your digital banking experience seamless, we at Mascoma Bank have been working on a major upgrade to our platform. We have focused on creating an experience that is convenient, easy, and provides you with the flexibility to take care of your finances anytime from anywhere. With this upgrade, in addition to a new design and user-friendly experience, we have added some new features such as Card Controls, Financial Wellness, Goals, and Locations.
	This guide is designed to assist in answering questions and help you navigate through some common transactions.

	Getting Started
	Browser and Device Support
	You can access your accounts via desktop, tablet, or mobile devices anytime, anywhere. For an optimal experience, make sure your devices are using the most updated versions of software available.
	Browser Support: Make sure your browser is within the latest 2 versions (Safari, Chrome, Edge, Firefox). Please note, Internet Explorer 11 does not support digital banking and standards that are implemented in newer browsers.
	Device Support:
	Windows: Versions still supported by Microsoft and support a browser listed above
	OS X: Versions still supported by Apple and support a browser listed above
	Android: Version 9.0+
	iOS: Last 2 major releases

	Enroll Now Click “First Time User? Enroll Now.”
	For personal accounts, choose “Enroll my individual account.”
	Accept the disclosure by clicking “I agree” and “Continue.”
	Confirm your identity.
	Choose your preferred method for verification and click “Continue.”
	Enter the Verification Code and click “Verify.”
	Create a username.
	Create a password. You will then be brought to the dashboard.
	Dashboard Overview
	Once you have successfully logged in, the dashboard will provide immediate access to the features you will likely use most frequently, requiring fewer clicks to perform financial tasks online. Here is a high-level overview of the summary dashboard from a desktop view.
	1. Credit Score Tools shows the primary account holder's credit score.  2. Accounts are grouped by Account Type Class (e.g., Checking, Savings, Loans). 3. Linked External Accounts from other Financial Institutions. 4. Activity Modules provides a quick glance of recent and future activities.
	Please note: If you want to change the order in which your accounts or loans appear on your (home) screen, you can do that through our computer-based digital banking, but currently it is not possible to reorder accounts on the app.

	Managing Your Profile
	Settings allows you to view, update, and manage the settings that are applicable to your account and overall digital banking experience. You can navigate to Settings by clicking on the Profile icon -> Settings or by clicking on Tools -> Settings.
	Profile: Enter profile information, such as nickname, time zone, profile picture, and view your recent login activity.
	Security: View and edit security details, such as username, password, and two-factor authentication, and maintain your authenticated devices.
	Themes: Personalize the look of your digital banking experience.
	Widgets: Choose which widgets are displayed and the order they appear on your home dashboard.
	Contact: Make modifications to contact info, including address, phone numbers, and email addresses.
	Accounts: Configure account color and nickname, display order, or hide accounts from display. You can also request access, confirm, or delete external (ACH) accounts.
	Applications: View and revoke access to an authorized device.

	Profile Tab
	Security Tab
	Themes Tab
	Contacts Tab
	Accounts Tab
	Applications Tab
	Categories Overview
	We’ve organized information within five navigation menu categories located at the top of your dashboard to help you quickly and seamlessly navigate to the features and tools you’ll use the most.
	This guide will show the default layout for the dashboard navigation. However, Mascoma may make changes in the future.

	Category
	What's inside?
	Accounts
	Accounts: Gain a comprehensive view of your account details and transaction history.
	Statements: View documentation related to your accounts (statements, tax documents, etc.).
	ClickSwitch: We’ve partnered with ClickSwitch to make it easy for you to switch your direct deposits from your previous financial institution to your new Mascoma Bank account.
	Transfer & Pay
	Transfers: Perform an immediate transfer of funds, pay loans, schedule future or recurring transfers, link internal or external accounts, view transfer activity.
	Bill Pay: Make a payment, manage the payee’s information and details, add payees, and view the payment history or scheduled activity and manage eBills.
	Card Management
	Manage My Cards: Block your card to prevent it from being used for new purchases without closing your account. You can unblock your card at any time.
	Card Updater: Instantly update your card everywhere you pay online.
	Financial Wellness
	Credit Score Tools: View your credit score.
	Savings Goals: Create, manage, and track progress on your savings goals. Create and manage income and expense thresholds.
	Spending: View spending habits in different categories and track recurring expenses.
	Tools
	Check Services: Stop payment on a check, reorder checks, and set up a check withdrawal.
	Customer Service: Here you can update your address or submit a travel notice for your debit card(s).
	Message Center: Send messages and respond to inquiries using the secure message center.
	Settings: Update and manage settings for your profile, security, and notifications.
	Alerts: Update and manage alerts.
	Locations: Locate one of our branches or ATM locations.
	Accounts
	To navigate to your accounts, click on the Accounts category in the navigation menu and select "Accounts" from the list.
	The Accounts tab will list details related to all your Mascoma Bank accounts along with transaction level data.
	The Tax Information tab will list your tax data.

	Statements
	To navigate to your eStatements, click on the Accounts category in the navigation menu and select “Statements” from the list.
	The overview tab lets you subscribe to eStatements if you have not already by clicking on "Subscribe" button. The screen below appears upon clicking the "Subscribe" button. You will have to review the disclosure, confirm if you can open PDF documents, and check the box "I Agree." The statements tab will have all of your eStatements.

	ClickSwitch
	Click on the Accounts category in the navigation menu and click “ClickSwitch.”  We’ve partnered with ClickSwitch to make it easy for you to switch your direct deposits from your previous financial institution to your new Mascoma Bank account. Click “Open.”
	This will launch another web page. You can choose to switch direct deposits or switch recurring payments.

	Switching Your Direct Deposit
	You have the option of switching by manually entering details or by using Switch Assist.

	Switch Direct Deposit Manually
	Enter who pays you and click “Continue.”

	Select which account you’d like the deposit to go to and click “Continue.” Please note, required information may vary depending on the type of direct deposit you are adding.
	Next, enter further details regarding this direct deposit.
	Click “Continue.”
	Confirm the details and click “Submit.”
	Your direct deposit is on its way! It may take a few cycles to reflect on your account.
	Switch Direct Deposits Using Switch Assist/Plaid
	Mascoma Bank uses Plaid to connect to your other financial accounts. Click “Continue.”
	Select your institution.
	Enter your credentials and click “Submit.”
	Follow the prompts to complete the process.

	Switch Recurring Payments Manually
	Click on “Enter recurring payments details.”
	Enter who you’d like to pay and click “Continue.”
	Select the account you’d like to take these payments from and click continue.

	The following screens may differ depending on who you are paying.
	Some companies may require you to log in to your online account. Click on the hyperlink to do so.
	Click “Ok.” This will bring you to the company’s website and you will log in.
	Others may ask you to manually enter details regarding the account. Confirm and click “Continue.”
	Confirm the details.
	Click “Submit.” The switch has been made. You can expect to see the changes within 1 to 2 billing cycles.
	Transfer & Pay
	Make a  Transfer
	Navigate to "Transfer & Pay" and click on "Transfers."
	Select the source account from the "From Account" dropdown menu.
	Select the destination account from the "To Account" dropdown menu.
	Select the Amount you want to transfer.
	Choose the date (or start date) you want the transfer to take place.
	Select the frequency with which the transfer will repeat.
	Review the transfer and submit.

	Scheduled
	View all the transfers that are scheduled.
	You can View Transfer Details, Edit Transfer, and Cancel Transfer by clicking on the ellipses (...) next to Status.

	Activity
	View all the successful or failed transfers with details as seen below.
	More Actions

	More Actions
	To add an account, click on the "More Actions" tab and select "Add Account."

	Add an External Transfer Account Manually
	Select "Add an Account Manually" from the dropdown menu. The Add Account window is displayed.
	Enter an Account Type.
	Enter a Routing Number.
	Enter an Account Number.
	Confirm the Account Number.
	Enter a Nickname.
	Click the “Continue” button to add the account or click the “Cancel” button to close the window.
	This step needs verification. A code is sent via your chosen method - email, text, or call. Enter the code and click "Verify."
	The system will send two trial deposits to the account. This process may take up to three business days to complete. Before the account can be added to your profile, you must confirm the value of the first and second trial deposits.
	To view the pending external account and confirm the trial deposit, go to your Dashboard and click on the "Confirm" notification that appears, as seen in the image here.

	This will take you to the Accounts tab in Settings. Select the account and click "Confirm."
	Enter the two trial deposit values and click on "Confirm" to successfully add the external account for transfers.
	Add an External Account Instantly
	Select “Add an Account Instantly.”
	Select the financial institution you would like to add.
	Enter your credentials for the financial institution you are adding and click “Submit.” The criteria will vary depending on the financial institution.

	Select how you’d like to receive the code for verification (text, email, or call).
	Enter the code and click “Submit.”
	Select the accounts you’d like to use for transfers by sliding the toggle and click “Submit.”
	Click “Continue” to verify.
	Send Money to Another Mascoma Bank Customer
	Select "Send money to another Mascoma Bank customer" from the dropdown menu. The Recipient information window is displayed.
	Enter the necessary details and click "Save."
	Verification is needed. Select from Text, Email, or Call to receive the code.
	Confirm your identity using your chosen method.

	Bill Pay
	To access Bill Pay, navigate to Transfer and Pay menu option and select "Bill Pay."
	The Activity tab lists all the scheduled and historical bill pays.

	Pay Bills
	Select the Pay Bills tab to add a business payee and pay a business.

	Add a Business Payee for Bill Pay
	Click on "+" next to the search icon.

	Enter the name of the biller you would like to add or add one manually by clicking the "Add" button.
	You can either log in to the chosen business's online platform by entering your credentials or click "Add Biller Manually" and click “Next.”
	To add a biller manually, enter all the biller information such as name, account number, zip code, nickname, and memo, and click "Next". The next screen will request that you add the address of the biller.
	Verification is needed to add a business as a biller. A code is sent to your chosen method – email, text, or call. Enter the code and click "Verify."

	Pay a Business
	Select "Pay Bills" tab in Bill Pay.
	Select the account under "Choose From."
	Select the Biller and enter the amount to pay. Click on "Pay $XX.XX."
	Payment is scheduled. Click “Done.”

	Pay a Person
	Add a Payee - Individual
	Select "+" next to "Pay A Person."
	Enter the contact details of the individual, including First Name, Last Name, Mobile Number, Email, Payment Delivery method, and a Security Question. The mobile number is the default payment delivery method. You can choose email address by clicking on the arrow.
	Click "Save and Pay."
	Verification needed. Select Text, Email, or Call to receive the code.

	Pay a Person - Individual
	Select an individual payee by clicking the radio button.
	Enter the $ amount, add a memo, select the "From" account and enter the date and frequency for payment. Click "Pay."
	Confirm payment.

	Mobile Deposits
	Making Your Deposit
	Under “Accounts,” tap on “Deposit Check.” You can also tap on the camera icon at the bottom of the screen (with “Deposit” labeled underneath). First-time users will need to accept disclosures.

	Follow the prompts in the app to upload pictures of the front and back of your check, enter the amount, and submit.
	Android
	iPhone
	Checking Your Mobile History
	Got to “Mobile Deposit” as if to make another deposit.
	Choose an account.
	At the top, you’ll see a folder icon.
	Android
	iPhone

	Tap the folder to see your deposit history.
	Android
	iPhone
	Card Management
	Manage My Card
	Under the Card Management menu, you will find Manage My Card. Here you can block your card to prevent it from being used for new purchases without closing your account. You can unblock your card at any time.
	Use the toggle to block the card. Click “Block this card.”
	Use the toggle to unblock the card when/if you are ready.

	Card Updater
	Update your card everywhere you pay online instantly.
	Search for the merchant and click “Continue.”

	Enter your card and billing information once to update the payment method on all the sites you’ve selected. Click “Continue.”
	Follow the prompts to complete the process.
	Financial Wellness
	Credit Score Tools
	To navigate to Credit Score Tools, click on Financial Wellness then Credit Score Tools. Here you can view your credit score with daily score updates and credit monitoring.
	Enter all the necessary details, check the authorization box, and click “Continue.”

	Savings Goals
	From the Savings Goals menu option, you can also navigate to the Spending screen.

	Spending
	The Spending dashboard gives you an overview of your spending over a period of time, spending based on categories, transactions, and recurring expenses.
	Within the Spending screen, if you’d like to edit the category for an item, simply click on the transaction. A slideout will appear in which you can edit the category. There is a checkbox to select if you’d like all future transactions from this merchant to be applied to the new category. Make your edits and click save.

	Savings Goal
	The Savings Goals tab helps you create, manage, and track progress on your savings goals, while allowing you to create and manage income and expense thresholds.

	Create a Goal
	Select the savings account you would like to use for a goal. Click “Next.”
	Select the category. Click “Next.”

	Add the necessary details to complete the goal settings, including Title, Goal Amount, and Target Date (optional). Click "Create goal."
	Tools
	Check Services
	To access Check Services, navigate to the Tools tab on the menu.

	Reorder Checks
	Select the account from the dropdown menu and click “Next.”
	Click on "Order Checks."

	You will be redirected to a third-party check supplier website. Please refer to the Appendix for third-party website screenshots.
	Message Center
	Your privacy is our top concern. You can securely send sensitive information such as your account number and other personal information by using the secure Message Center.

	Navigating the Message Center
	You can access the Message Center by clicking the envelope next to your profile icon or by navigating to Tools -> Message Center. You will be notified through the profile envelope if you have an unread message. The number of unread messages is indicated on the right side of the message envelope icon.

	Compose a Message
	To compose a new message, click the Compose button on the Inbox tab of Message Center.
	Select the message Subject from the dropdown menu.
	Select the Account the message refers to from the dropdown menu.
	Enter the Message body and select the “Attach Files” link to attach files to the message.
	Click the “Send Message” button to send the message or click the “Cancel” button to close the New Message window without sending the message.

	Respond to a Message
	To reply to a message, select the message thread to respond to.
	View the messages within the thread.
	Enter a Message response.
	Select the “Attach Files” link to attach files to the message.
	Click the “Send” button to send the response.

	Message Actions
	You have the ability to mark a message thread as unread or read, or to delete it.
	Click the Edit link to view the message actions.
	Click the checkbox next to the message thread to act on.
	Click the delete (trash can) button to delete the message threads.
	Click the unread (envelope) button to mark the message thread as unread.
	Click the read (open envelope) button to mark the message threads as read.

	Sent Messages
	The Sent tab allows you to view and delete messages that have been sent.

	Alerts
	You can choose to make changes to your account alerts and notifications settings by navigating to Alerts under the Tools menu.
	General Alerts: Default security alerts and other notifications triggered by important events, such as changes to your personal information.
	Accounts: You can enable alerts and notifications for changes and activities related to your accounts such as balance, balance summary, transactions etc.
	Authentication: You can enable access to your online banking.
	Mobile Deposit: Set up notification when a mobile deposit is completed.
	Savings Goals: Set up notification when your saving goals are completed or endangered.
	Transfer: Set up notifications related to transfer activities such as transfer fails or successes, external transfer account added, etc.

	SMS
	You can receive alerts by email or SMS.
	Before you can receive text alerts, you must verify that your phone can receive text messages.
	Within Digital Banking, go to the Tools menu, then select Settings, then Contact.
	Click on the pencil icon next to Mobile to edit.
	Add your mobile number and click the box next to “I Would Like To Receive SMS Messages To This Number,” then click “Send a code via text.”  Then click “Save Changes.”
	You will receive a text message to your mobile number with a code. Please enter this number to complete the verification process.

	Locations
	You can access information regarding Mascoma Bank ATM locations and branches by navigating to Locations under the Tools menu.

	Secure Forms
	To navigate to the secure forms, go to the Tools menu > Customer Service. Here you can submit a travel notice for your debit card or submit an address change.
	Select the appropriate form, complete the fields, and hit “Submit.” You can also view your submitted forms by clicking the button shown above.

	Appendix
	Reorder checks third-party website screenshots for reference.
	Enter the necessary details and click on "Save Changes." Select the check type and quantity from the drop-down menu and click on "Confirm and Next."

	Review the details and click on "Confirm and Checkout."
	Review the cart details and click on "Place Your Order."

